
Welcome to
your local
Banking Hub.

Service iPad – Your bank’s mobile app  
or Internet Banking

Phone – Your bank’s Phone Banking  
or Contact Centre

Move money between your accounts

Pay a person or bill

Manage automatic payments

Update your account details – Address, Name etc.** 

Manage self-service passwords and PINs**

Manage card PINs

Report lost or stolen cards 

Request a new card

Request bank statements

See product information

**  Functionality varies between banks. 
Please speak with your bank for more details.

We can help you with your basic banking needs -  
talk to our friendly Banking Hub concierge

Service Smart ATM

Deposit and withdraw cash

Move money between your accounts
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